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2001 REGIONAL TRANSPORTATION PLAN
PUBLIC PARTICIPATION AND OUTREACH PROGRAM
Final Report
May, 2001

Introduction

At the beginning of the 2001 RTP process, SCAG embarked on an extensive public outreach
process to ensure input and community feedback as the update progressed. This effort
complemented the bottom-up planning process and relied heavily on the 14 subregions within
the SCAG region. The subregions are ideally suited for public outreach as they maintain direct
lines of communication with community groups, businesses, transit operators, environmental
organizations, and the public within their cities and local communities. In 10 of the subregions,
the subregional organization directly conducted the outreach process with SCAG support. In the
other four subregions, SCAG provided consultant-led outreach efforts to ensure that no
subregion was left out of the process. As evidence of extensive public outreach, SCAG received
more than 1,500 comments on the Draft 2001 RTP and those comments were taken into
consideration in the finalization of the 2001 RTP. A summary of the comments and SCAG
responses can be found in the Technical Appendix to the RTP.

Framework

As a metropolitan planning organization (MPO), SCAG is required to implement a public
involvement process to provide complete information, timely public notice and full-public access
to key decisions and to support early and continuing public involvement in developing its
regional plans. This is in accordance with Section 450.316(b) of the metropolitan planning
regulations. SCAG formally adopted a Public Participation Program in September 1993.
Further, Title VI of the Civil Rights Act of 1964 and associated regulations and policies,
including President Clinton’s 1994 Executive Order 1298 on Environmental Justice, seek to
assure minority and low-income populations are involved in the regional planning process.

Public Participation and Outreach Program
SCAG’ s multi-pronged Public Participation and Outreach Program including the following:

Subregional outreach programs

Presentations to established organizations on the RTP throughout the region

Specific public workshops on the RTP throughout the region

Electronic Town Halls to focus upon specific topics of the RTP

Direct outreach to the minority and low-income populations

A Transportation Summit focusing on the regional transportation situation

Business roundtable forums with representatives of the business community

Development of written and visual material to communicate the status and content of the
RTP, including newsletters, fact sheets and PowerPoint presentations
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A public comment form used throughout the outreach program (in person at public
meetings and online)

' Creation and further development of community contact databases throughout the region

f Direct mail and electronic mail to community contacts regarding the RTP

 SCAG’s website featuring the Draft 2001 RTP, including public meeting notices and the
latest written information on the RTP (bilingual in English and Spanish)

f  Advertising of Environmental Justice community dialoguesin ethnic media

I Advertising support for the RTP Draft and Final Program Environmental Impact Report
throughout the region

Public Outreach Implementation

Following the adoption of the 1998 RTP, SCAG initiated a series of outreach activities to
communicate the RTP update process. These included speeches and public presentations by
SCAG staff and elected officials to a variety of regional and local audiences. In the summer of
1999, SCAG initiated contracts with the subregiona organizations to perform RTP outreach
activities. In November 1999, SCAG hired Arellano Associates as its public outreach consultant.
Arellano Associates then began working with the subregions to ensure that they commenced
their own respective outreach activity.

Also, following the adoption of the 1998 RTP, SCAG established 11 Task Forces charged with
reviewing various elements of the RTP. The Task Forces included public representation from
across the region, including elected officials, local cities technical staff, public organizations
and the private sector.

As the outreach activities increased in early 2000, the preliminary work from the Task Forces
was documented and, in turn, communicated to the public. This was accomplished through a
series of organizationa presentations, community dialogues, an electronic town hall, the website
and written material. It was also during this time that the final alternatives and/or policy
recommendations from each task force were finalized. As final decisions were made, all
outreach materials and presentations were updated to reflect the latest RTP positions.

In November, 2000, the Draft RTP was released. Another wave of public outreach activities was
held to communicate the proposed update to the 1998 RTP. Additional public workshops,
Environmental Justice community dialogues and an electronic town hall were held. In addition,
the Draft RTP and all outreach documents were uploaded to the RTP website and communicated
to the public by direct mail and electronic mail.

Environmental Justice

As referenced above, federal planning regulations and policies require that a wide spectrum of
stakeholders have the opportunity to participate meaningfully in the planning process. Toward
this end, SCAG placed an emphasis on reaching out to the minority and low-income
communities and the leadership that represents these communities.
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A series of Community Dialogue meetings (41) were held throughout the region. For these
dialogues, an overview of SCAG and its purpose was presented prior to delving into the content
and importance of the RTP. Appropriate language interpretation services were provided for
these meetings as needed.

Further, a series of four (4) of meetings were held with a set of leadership groups, which
represent the minority and low-income communities, including those focusing upon
environmental issues. SCAG elected officials lead these meetings. With this audience, SCAG
reviewed its environmental justice policy language as it was being developed. It also reviewed
its RTP environmental justice impact analysis at a set of meetings with these groups. All input
was documented and considered in the development of the 2001 RTP.

Communication and Media Relations

Under the direction of the Communications Task Force of the Regiona Council, SCAG has
implemented a communication strategy to raise the awareness and understanding of the general
public about SCAG’'s mission, programs, plans and policies. This strategy includes various
components, including media relations with electronic and print media sources, communication
tools including a quarterly newsletter, an annual report, a CD ROM with all SCAG documents,
the SCAG Website, and on-going presentations to cities, counties, community groups, business
groups and other public interest groups.

SCAG's communication strategy was integrated with the RTP Outreach Program by
emphasizing the RTP update process, schedule of activities and other related events. Examples
include:

A SCAG newsletter included information regarding the RTP update process and schedule as
well as specific features regarding various components of the RTP;

Press releases and advisories in support of RTP outreach events, meetings and milestones;
Press conferences and editorial boards with both the general media and ethnic media;

RTP presentations on public affairs talk shows on radio and television;

RTP events were placed in local newspaper community calendars throughout the region;

As aresult of SCAG’s media relations activities, there were hundreds of news articles regarding
the RTP in electronic and print media outlets throughout the region, including ethnic media.

Public Outreach Results

With the participation of most SCAG subregions and SCAG’s outreach consultant, SCAG was
able to complete a comprehensive outreach program. In summary, thisincluded the following:

78 Public Workshops and/or Organizational Presentations

41 Environmental Justice Community Dialogues

f Two (2) Electronic Town Halls focusing on transportation finance and goods movement,
respectively

f  Three (3) Business Roundtable Forums

' One (1) Transportation Summit at the University of Southern California
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f One (1) E-Commerce Summit

A multitude of PowerPoint presentations on the RTP tailored specifically to subregions
and updated as the RTP progressed.

f Eight (8) fact sheets on individual topics of the RTP and updated as the RTP progressed.

f More than 1,500 public comments on the RTP.

' More than 585,000 “hits” on the public website, including 30,308 unigue users.

All public input efforts and results are documented and held by SCAG. Specific public
comments on the RTP were recorded and considered by SCAG staff in the development of this
2001 RTP.

Subregional Involvement

SCAG has atotal of 14 subregions, which comprise its six-county region. In fiscal year 1999-
2000, eight (8) subregions participated in the RTP outreach program, and 10 subregions
participated in fiscal year 2000-2001. The level of involvement in the RTP outreach program
varied by each participating subregion. Arellano Associates assigned a staff member to work
with each subregion on its respective activities. In general, each subregion assigned its own staff
member to coordinate its activities. Arellano Associates assumed the lead in coordinating and
completing events in the non-participating subregions. In addition, regional events or events
which covered more than one subregion were also coordinated and completed by Arellano
Associates.

Outreach Activities by Subregion

Each subregion held a unique set of outreach activities. These included the compilation of a
community database, an RTP newsletter (or an existing news etter which included mention of the
RTP), RTP workshops, RTP presentations, Environmental Justice community dialogues and a
community survey.

The following describes the activities that took place by subregion since 1999. Those activities
listed for non-participating subregions were coordinated and completed by Arellano Associates
without the participation of the subregion. Also, a set of “regional” events (not specifically
associated with one subregion) were also coordinated and completed by Arellano Associates.
All event documentation is contained at SCAG. A total of 125 events have been compl eted.

Arroyo Verdugo Cities

RTP Presentations

March 15, 2000 Arroyo Verdugo Cities Transportation Subcommittee
July 24, 2000 City of Burbank Department Managers Meeting

July 29, 2000 League of Women Voters

August 11, 2000 Glendale Kiwanis Luncheon

November 15, 2000 Arroyo Verdugo Transportation Subcommittee Meeting
November 20, 2000 Arroyo Verdugo Steering Committee Meeting
January 11, 2001 City of Pasadena Transportation Advisory Commission

~NoO ok, WNBE
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8 January 23, 2001 City of South Pasadena Transportation Advisory Comm.
9 February 5, 2001 Glendale Homeowners Coordinating Council

10 February 8, 2001 Burbank Transportation Advisory Commission

11 March 1, 2001 Glendale Chamber of Commerce

12 April 4, 2001 L eague of Women Voters

RTP Workshop

13 March 29, 2000 City of Glendale (Workshop focusing upon MagL ev)

Environmental Justice Community Dialogue
14 February 1, 2001 Glendale Chamber of Commerce

Coachella Valley Association of Governments

Newsletters

February 28, 2000 CVAG In Review

February 26, 2001 CVAG In Review

RTP Presentations

1 February 28, 2000 CVAG Board of Directors

2 April 10, 2000 CVAG Transportation Committee

3 June 24, 2000 Desert Alliance for Community Empowerment
4 February 12, 2001 RTP Public Workshop

Environmental Justice Community Dialogues

5 April 15, 2000 Desert Communities Empowerment Zone

6 May 9, 2000 Desert Highlands Community Group

7 June 13, 2000 Desert Highlands Community Group

8 June 24, 2000 Desert Alliance for Community Empowerment
9 March 13, 2001 Desert Highlands Community Group

Electronic Town Hall
10 July 20, 2000 Inland Empire event (four subregions)

Gateway Cities Council of Governments

Newsl etter
July, 1999 Gateway Connection
RTP Presentations
1 June 21, 2000 Gateway Cities Council of Governments
2 March 27, 2001 Gateway Cities Planning Directors
Environmental Justice Community Dialogues
3 June 6, 2000 Huntington Park (Old Timers Foundation)
4 June 8, 2000 Long Beach (Long Beach Transit)
Southern California M-5
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5 November 20, 2000 Council District #8 Economic Development Committee
6 March 20, 2001 Oldtimers Foundation

7 March 21, 2001 Santa Fe Springs Senior Citizens Advisory Committee
8 March 27, 2001 Maywood Senior Citizens Group

Electronic Town Hall
9 November 28, 2000 Combined event with South Bay Council of Governments

Imperial Valley Association of Governments

Newsletter

Fall, 1999 IVAG Express

RTP Presentation

1 May 3, 2000 Private Industry Council/Job Link

2 May 15, 2000 San Diego State University Imperial Valley Campus
3 June 14, 2000 IVAG Management Committee

4 June 28, 2000 IVAG Regiona Council

Environmental Justice Community Dialogue

5 June 14, 2000 Imperial Valley Blind Center

6 January 24, 2001 El Centro Environmental Justice Community Dialogue
7 March 7, 2001 Farm Workers Services Coalition of Imperial County

Electronic Town Hall
8 July 20, 2000 Inland Empire event (four subregions)

City of Los Angeles

RTP Presentations

1 December 12, 2000 LA Area Ch. of Comm. Transportation Committee

Environmental Justice Community Dialogues

2 April 25,2000 Casa Loma Community Housing

3 May 24, 2000 East Los Angeles Review Advisory Committee

4 January 17, 2001 East Los Angeles Review Advisory Committee

5 January 22, 2001 SCCED Forum (MTA)

6 January 22, 2001 Vermont/Slauson Econ. Development Corporation

7 January 30, 2001 SCCED Forum (Westside)

8 February 3, 2001 Boyle Heights Neighborhood Association

9 February 12, 2001 Alameda Corridor Jobs Coalition

10 February 21, 2001 Sylmar Community Coordinating Council

Business Roundtable Meeting

11 April 3, 2001 L os Angeles Economic Development Groups
Southern California M-6
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Las Virgenes/Malibu Council of Governments

RTP Workshops

1 June 20, 2000 Calabasas (City Hall)

2 June 20, 2000 Malibu (City Hall)

3 February 7, 2001 LVMCOG Interagency Meeting

North Los Angeles County

RTP Presentation
1 December 18, 2000 North County Transportation Coalition

Environmental Justice Community Dialogues
2 June 6, 2000 Advisory Committee on Disability Issues (for AVTA)
3 June 13, 2000 Grace Resource Center

Orange County Council of Governments

Newsletters

February, 2000 OCCOG Regional Information Brief

May, 2000 OCCOG Regional Information Brief

RTP Workshops

1 April 26, 2000 RTP Workshop, Irvine

2 May 25, 2000 RTP Workshop, OCCOG Board, Fountain Valley
3 June 12, 2000 RTP Workshop, Brea

4 September 21 Orange County Transportation Coalition

5 October 3, 2000 Santa Ana Citywide Task Force on Pedestrian Safety
6 December 5, 2000 RTP Workshop, Santa Ana

7 January 11, 2001 Orange County Human Relations Commission

8 January 25, 2001 OCCOG Board, Costa Mesa

9 March 21, 2001 RTP Workshop, Brea

Business Roundtable Meeting
10 April 2, 2001 Orange Co. Business Council, Chambers of Commerce

Environmental Justice Community Dialogues

May, 2000 “Virtual Meeting” held viae-mail survey
February, 2001 “Virtual Meeting” held viae-mail survey
San Bernardino Associated Governments

Newsletters

December 6, 2000 Street Smart

January 20, 2001 Street Smart

February 7, 2001 Street Smart

April 4, 2001 Street Smart

Southern California
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RTP Presentations

O~NO O WNE

June 8, 2000

June 13, 2000
June 20, 2000
June 20, 2000
June 26, 2000
August 30, 2000
November 3, 2000
January 12, 2001

City of Grand Terrance City Council
City of LomaLinda City Council

City of Redlands City Council

City of Colton City Council

City of Yucaipa City Council

Goods Movement Roundtable

Rotary Club of Colton

Southern California Leadership Network

Environmental Justice Community Dialogues
9 January 31, 2001 Community Dialogue with various community groups

Electronic Town Hall
10 July 20, 2000 Inland Empire event (four subregions)
Business Roundtable Meeting
11 March 29, 2001 Inland Empire Economic Partnership
San Gabriel Valley Council of Governments

RTP Presentations

1 May 4, 2000

2 June 23, 2000

3 September 21, 2000

San Gabriel Valley Council of Gov'ts Trans. Committee
San Gabriel Valley Economic Partnership
SGV Economic Outlook Conference 2000

Environmental Justice Community Dialogues

4
5
6

January 22, 2001
January 25, 2001
February 6, 2001

Workshop #1 — Jackie Robinson Center
Workshop #2 — Monterey Park City Hall
Workshop #3 — Baldwin Park Community Center

South Bay Cities Council of Governments

Newsletters

Fall, 1999 South Bay Watch
Summer, 2000 South Bay Watch
Fall, 2000 South Bay Watch
Winter, 2000 South Bay Watch
Winter, 2001 South Bay Watch

RTP Presentations

1 January 27, 2000 SBCCOG Board of Directors

2 April 24,2000 Carson Coordinating Council

3 April 26, 2000 South Bay Economic Development Partnership

4 May 19, 2000 South Bay Association of Chambers of Commerce

Southern California
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5 June5, 2000 Torrance Chamber of Commerce

6 June 26, 2000 Redondo Beach Senior Citizens

7 August 23, 2000 Rotary Club of Hawthorne

8 September 28, 2000 South Bay Council of Governments

9 January 11 2001 El Segundo Rotary Club

10 January 18, 2001 Westchester/LAX Transportation Management Association
11 January 22, 2001 L eague of Women Voters Beach Cities

12 January 25, 2001 Redondo Beach Public Works Commission

13 January 25, 2001 South Bay Association of Chambers of Commerce
14 February 7, 2001 Rancho Palos Verdes Senior Citizens

15 February 26, 2001 Redondo Beach Senior Citizens

16 March 8, 2001 Torrance Transportation Network

Environmental Justice Community Dialogue

17 June 15, 2000 Hawthorne (Hawthorne Memoria Building)

18 January 24, 2001 Service Planning Area 8 Regional Council Meeting
19 February 20, 2001 Dana Strand Public Housing Resident Council

20 March 5, 2001 Osage Neighborhood Association-City of Inglewood
21 April 2, 2001 LAX Expansion No-City of Inglewood

Electronic Town Hall
21 November 28, 2000 Combined event with Gateway Council of Governments

Ventura Council of Governments

RTP Presentations
1 December 7, 2000 Oxnard Workshop

Environmental Justice Community Dialogues
2 November 15, 2000 Oxnard Community Dialogue

Western Riverside Council of Governments

Newsletter
July/August, 1999 WRCOG Notes
September, 1999 WRCOG Notes
RTP Presentations
1 April 3,2000 WRCOG Board of Directors
2 September 25, 2000 Riverside County Transportation Commission
3 January 10, 2001 Riverside Monday Morning Group
4 January 18, 2001 Riverside Co. Trans. Comm. Technical Advisory Cmte.
5 January 25, 2001 The Exchange Club
6 February 5, 2001 WRCOG Executive Committee
Southern California M-9
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Environmental Justice Community Dialogue

7 January 11, 2001 Second Baptist Church — The Group
8 January 18, 2001 Institute of Transportation Engineers Group
Electronic Town Hall
9 July 20, 2000 Inland Empire event (four subregions)
Business Roundtable Meeting
10 March 29, 2001 Inland Empire Economic Partnership
Westside Cities
Environmental Justice Community Dialogue
July 27, 2000 East Culver City Neighborhood Alliance
Regional
Conferences
1 March 31, 2000 Transportation Summit
2 March 30, 2001 E-Commerce Conference
RTP Presentations
3 July 13, 2000 Building Industry Association of Southern California
4 July 20, 2000 Inland Empire Electronic Town Hall
5 November 11, 2000 Southern California Transit Advocates
6 March 21, 2001 LACMTA Citizens Advisory Committee
Environmental Justice Community Dialogues
7 January 5, 2001 SCAG Environmental Justice Meeting (EJ Leadership)
8 February 22, 2001 Asian Pacific Policy and Planning Council
9 March5, 2001 SCAG Environmental Justice Meeting (EJ Leadership)
10 March 11, 2001 The Muslim Public Affairs Council
11 March 13, 2001 The Ethnic Coalition
Business Roundtable Meetings
12 March 29, 2001 Inland Empire
13 April 2, 2001 Orange County
14 April 3, 2001 Los Angeles County

Southern California M-10
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